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Mission
The mission of Baptist Physician Partners 

is to shape the future of health care in our 

community through an integrated partnership of 

providers and Baptist Health hospitals working 

collaboratively toward common goals for 

improving quality, safety, efficiency and outcomes 

for our patients.

Vision
n  �Develop a physician-driven network 

with strong citizenship and leadership 

representation from multiple specialties

n  �Align incentives for all stakeholders that 

reward demonstrated performance

n  �Foster a culture of collaboration between 

physician and health system leadership

n  �Utilize a data-driven approach that provides 

accurate, available, reliable, real time, granular 

data at the physician level to improve the 

quality of care to the patient

n  �Demonstrate clinical excellence that is 

recognized by patients, payers and employers

n  ��Optimize service line delivery in a patient and 

family-centric model that results in the highest 

quality of care

Timothy Groover, MD, FACHE, Vice President and Chief 

Medical Officer, BPP; Edward Sim, President of Physician 

Integration at Baptist Health; Kyle Etzkorn, MD, Chairman 

of the Board, BPP



With a goal of reducing fragmentation in the delivery of health care 

and positioning ourselves for changing payment models, Baptist 

Physician Partners (BPP) is helping physicians put into place the 

building blocks of population management while continuing to 

deliver outstanding care to their patients. 

Since its inception in 2013, BPP has focused on building the 

infrastructure and leadership capabilities needed to proactively 

prepare for the transition from volume to value. As of February 2016, 

we have more than 700 physician members actively enrolled in the 

network and more than 40 physicians participating on the board and 

committees. As we grow the BPP network, we are focused on filling 

perceived specialty gaps, and increasing physician engagement and 

participation within our governance structure. 

We launched an ambulatory nurse care coordination service in the 

fall of 2014, focusing on chronic complex, high-risk adult patients 

in our primary care offices. More than 1,500 patients have been 

touched by this service. In this Value Report we share several patient 

stories, highlighting the impact that care coordination has on our 

patients and families — improving health outcomes, enhancing 

patient experience, reducing costs and minimizing duplication. 

Our care coordination team continues to grow and mature as we 

add additional resources and depth to manage complex hospital 

discharges and populations covered under payer contracts. 

To support these efforts, BPP has put into place the technology 

solutions, which are vital for aggregating, tracking and monitoring 

patient data within patient registries. This enables the creation of 

patient care plans that are followed by the care coordination team 

and helps us to better understand and manage populations. It also 

allows us to work more collaboratively to enhance patients’ outcomes 

and experiences and reduce potential duplication of services. Our 

physician members will soon have access to accurate, real-time 

data that can be used to further enhance quality of care, increase 

efficiency, and promote transparency of data. 

As we look ahead, our roadmap is full of potential — developing 

and expanding quality metrics, further integrating with our post-

acute partners, expanding our payer contracting opportunities and 

managing populations at every level of risk, from healthy to high-risk. 

We continue evaluating market dynamics, and adjusting our pace as 

needed to remain competitive in this ever-changing environment. 

We look forward to working collaboratively toward common goals 

for improving quality, safety, efficiency and outcomes for our patients 

in the coming years. We value your feedback and thoughts on 

improvements that will enhance BPP in the years to come. 

Sincerely, 

Timothy Groover, MD 	 Kyle Etzkorn, MD
Vice President & CMO 	 Chairman, Board of Managers
Baptist Physician Partners	 Baptist Physician Partners	

Edward Sim
President, Physician Integration
Baptist Health

Baptist Physician Partners is pleased to present our inaugural Value Report, highlighting 
our clinically integrated network’s significant growth and momentum to date. 
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Timeline and Milestones

Board of Managers
Baptist Physician Partners is 

governed by a 16-member Board 

of Managers. This physician-

led Board is comprised of 11 

(independent and employed) 

physicians and five health system 

executive representatives.  

The Board of Managers 

is responsible for 

the overall strategy 

and direction of the 

Clinically Integrated 

Network (CIN) 

and approval of 

committee findings, 

recommendations and  

action plans.

Performance Improvement Committee
This committee evaluates and identifies 

participation and performance criteria 

to create a high-performing CIN. They 

are involved in defining the metrics and 

monitoring the ongoing performance of the 

CIN, as it relates to meeting the established 

quality and citizenship metrics.

Key milestones/achievements:

n �	 Convened the Adult Ambulatory Care 

Coordination Workgroup to recommend 

the definition, strategy and framework 

for the development of BPP’s ambulatory 

care coordination service

n �	 Put forth recommendations for quality 

metrics applied to the Baptist Employee 

Health Plan, CY16 payer contracts, and 

citizenship metrics for shared savings 

distribution to physician members

Committees

December
Best Practice 

Calls
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September
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December
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January
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Spring
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April

Data Analytics 
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Solution Selected

2012 2013 2014
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& Quality

Finance &  
Contracting

Executive

Nominating

VISIONING PHASE EVALUATION PHASE
PREPARATION 

Build Infrastructure and Alignment



Membership & Quality Committee
This Committee identifies and validates 

membership needs, reviews applications, 

and makes recommendations to the 

Board of Managers. The Committee 

develops the education and 

communication plan to support Initiatives 

and engages Baptist Health and the 

broader medical staff.

Key milestones/achievements:

n �	 Defined membership criteria and 

application process

n �	 Developed outreach strategy to 

grow physician membership to 700+ 

physicians

n �	 Established and recommended 

process to address “under-

represented” specialties

Information Technology Committee
This Committee helps to develop the 

ambulatory vision and goals for IT, acts 

as a single source of communication 

and distribution of IT information 

to ambulatory physician leaders, 

and identifies/proposes solutions to 

enhance physician-to-physician real 

time communication and the patient 

experience by leveraging new and 

existing technologies.

Key milestones/achievements:

n �	 Put forth recommendation for 
Explorys to become BPP’s data 
analytics solution 

Finance & Contracting Committee
This Committee evaluates the market’s 

readiness to adopt CI payment models, 

identifies available contracting options to 

fund network development, and develops 

the distribution methodology that supports 

network objectives.

Key milestones/achievements:

n �	 Developed and put forth 

recommendation for CY2016 shared 

savings distribution methodology 

n �	 Put forth recommendation for 

CY2016 Baptist Employee Health Plan 

agreement, BPP’s first total cost of care 

agreement, managing approximately 

16,000 lives

1st Contract 
Signed

700+  
Physician 
Members

December
500 Physician  

Members

October  
CMO ChangeoverMarch

Inaugural  
Annual  

Meeting

Fall
Ambulatory Care 

Coordination 
Service Established

2015

Launched 20th Office 
with Embedded Care 

Coordinator

December
Centralized Care 

Coordination Service 
Launched

Board Approved 
Changing Participation 

from Individual Physicians 
to Group Enrollment

January
Baptist Employee 
Health Plan Care 

Coordination Pilot

November
1st Shared Savings  

Distribution Methodology 
Determined

Milestones

DEMONSTRATION  
Test Competency of Model  

& Infrastructure



Perry Carlos, DO, Baptist 

Primary Care Physician with 

Kathleen Ostynski, RN, BSN, 

Ambulatory Care Coordinator, 

Baptist Physician Partners

As we prepare for changing payment methodologies that tie reimbursement to value, the 

development of a scalable care coordination service is fundamental to the success of BPP.

How BPP Defines Care Coordination

BPP has engaged physicians and multidisciplinary stakeholders in the development of our 

adult care coordination model, which is defined as: 

n	 Helping patients navigate the system, with improved access and communication across 

the care team

n	 Minimizing gaps in care

n	 Proactively managing patients at the lowest acuity setting with the appropriate resources

n	 Improving patient management and engagement

n	 Aligning providers and staff across the continuum of care 

Initially, BPP’s approach in 

selecting patients for care 

coordination was payer 

agnostic. We focused on those 

patients who were medically 

complex, had newly diagnosed 

or poorly controlled diabetes 

and were high utilizers of acute 

care services. 

Care Coordination Service

341
diabetic patients currently 
under care coordination 
service

of these patients had an 
improvement in HgbA1c 
following enrollment
Source: Cerner and Allscripts Touchworks 
(Oct. 2014 – Jan. 2016)

40%
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Helping Pat Take Control
When Pat Tonkovich was diagnosed with 

diabetes, his doctor provided printed patient 

education materials, along with a prescription 

and a glucose meter. “But I really didn’t want 

to go on medication and I had no idea how to 

check my blood sugar,” Pat said.

Fortunately, he had access to Mary, a BPP 

nurse care coordinator. “Mary showed me 

how to use the glucose meter and how to 

read the findings,” said Pat. 

Mary also helped Pat to modify his diet and 

stick to an exercise program. He lost 40 

pounds in six months, and his hemoglobin 

A1C level went from 6.5 to 4.8.

“I feel empowered,” said Pat. “I can do this. 

I’m not scared of diabetes anymore.”

Since the launch of our care coordination service, we have begun to 

narrow our focus to those populations for whom we are contracted for 

shared savings. As the number of lives increases, we will scale the service 

accordingly. Over time, we intend to expand our care coordination reach 

over a broader continuum of care to include post-acute services and also to 

develop a pediatric care coordination model. 

Our Evolving Care Coordination Model

Our model is a hybrid of embedded and centralized care coordination 

resources. Since our adult care coordination program launch in fall 2014, this 

team has touched nearly 1,600 patients. 

Embedded Model – As of this report, BPP nurse care coordinators are 

embedded in 22 primary care offices that have high numbers of chronic 

complex patients and frequent utilizers of acute care services. These nurse 

care coordinators are referred high-risk, medically complex patients and are 

responsible for assessing their needs and intervening as appropriate. Guided 

by program objectives established by BPP leadership, care coordinators act 

as an extension of their respective offices, working in close collaboration 

with the physicians and care team. High patient engagement is attributed to 

27.5%

For patients enrolled in Care Coordination for  
>6 months, who are classi�ed as “high utilizers” 
(3+ utilization visits [ED, admissions, observations] 
in 12 months prior to enrollment):

Source: Cerner (Oct. 2014 – Jan. 2016)

Decrease 
in overall 
utilization by

post enrollment

42%
post enrollment

Decrease in 
ED visits by
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Keeping Mary on Track
As a stroke patient with atrial fibrillation, 

Mary Wilkerson is relieved she can count on 

Manuela, her BPP nurse care coordinator, to 

make sure her heart rate and blood pressure 

numbers are in the correct range. 

“Manuela calls at least once a week to check 

on me and see how my numbers are doing,” 

says Mary. The medication that Mary takes for 

Afib causes her nosebleeds; however, Mary 

has no worries, she calls Manuela who works 

with her doctor to adjust the dosage. 

When Mary reported serious stomach pain, 

Manuela was able to get her in to see a 

gastroenterologist the next day. “Manuela is 

wonderful; she’s saved me some trips to the 

ER,” Mary says. 

the “warm” handoffs that occur upon enrollment in care coordination by the 

referring physician during an in-office visit. 

To help improve quality and decrease fragmentation of care, our nurse care 

coordinators provide disease management education, perform medication 

reconciliation, assist with community resources, and maintain frequent and 

routine contact with their patients. On average, a care coordinator’s caseload 

is approximately 50 patients. 

Centralized Model – Our centralized nurse care coordinators are focused 

on managing medically complex patients who are discharged from a Baptist 

hospital, as well as those high-risk individuals within the populations we serve 

through shared savings contracts. This model also supports primary care 

offices that have fewer chronic complex patients who could benefit from care 

coordination services.

While most of the patient interactions take place by phone, care coordinators 

may visit patients during their hospitalization to help anticipate potential 

problems that could affect post-discharge care. When patients are 

hospitalized, the care coordinators monitor the hospital course and assist  

with making timely follow-up appointments needed after discharge. 

Care Coordination Workflow 

Management

To ensure they can be efficient and 

effective, our care coordinators must 

have access to timely patient data. 

Computerized technology supports 

their workflow management and 

documentation needs. 

98
open heart surgical patients 
referred to care coordination 
post-operatively, with a 
readmission rate of

compared to the overall open 
heart surgery readmission 
rate of 17%.
(For the time period April  1 – Nov. 2015)

8.3%
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Care Coordinator  
listens and answers 

questions

3.64
Satisfied with amount  

of time Care Coordinator 
spends addressing needs

3.60
Clear understanding 

of plan of care

3.50

Care Coordinator  
works well with PCP  
and other providers

3.62
Easy to reach  

office and Care 
Coordinator

3.50
Care Coordinator  

involves family and 
caregiver, based  
on preference

3.50

In December 2015, BPP began implementing Allscripts Care Director, which 

is used by the care coordination team to:

n	 Prioritize and manage lists of new and existing care coordination 

patients 

n	 Provide assessment and create evidence-based care plans that can be 

sent to the physician’s EMR as well as shared with the patient and family 

n	 Receive notification when a care coordination patient is admitted to the 

hospital 

n	 Obtain discrete data, measuring the care coordinators’ activities, 

interventions, and impact on patient outcomes

Continuing the Journey 

In 2016, our care coordination leadership team will work in concert with the 

Performance Improvement Committee to develop medical management 

guidelines, based upon nationally accepted standards of care. Our goal is 

to decrease clinical variation and evaluate drug costs; develop standardized 

patient education materials; and to identify and pilot patient engagement 

tools. Additionally, we will focus on closing care gaps for our contracted 

lives and working collaboratively to reduce readmission rates. 

For BPP and the care coordination team, success is measured by improved 

quality and patient outcomes, positive patient and family experiences and 

reduced costs. We look forward to sharing additional data in next year’s 

Value Report as our service matures and more data is available regarding 

our contracted populations. 

Care Coordinator  
has improved 

management of  
chronic condition

3.39

Patient Satisfaction Survey Results

Overall Score 3.54

Key

4	Strongly Agree

3	Agree

2	Disagree

1	Strongly Disagree
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High-Risk

Rising-Risk

At-Risk

Healthy

Risk Stratification

Different levels of disease risk require different 

levels of intervention, care management, and 

resources. Naturally, BPP’s initial focus has been 

on the high-risk population because they are high 

utilizers of acute care services with many complex 

medical issues. As our model matures, our focus 

will continue to expand to other risk levels, 

allowing us to develop appropriate strategies for 

each strata. Explorys, our data analytics platform, 

will help facilitate our risk stratification analysis.
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Clinically integrated networks need meaningful data 

to understand the populations being managed and to 

assess a longitudinal view of each patient’s health status. 

Baptist Physician Partners’ Information Technology 

Committee conducted an extensive review of available 

data analytics platforms and recommended the selection 

of Explorys. The Explorys platform will aggregate 

data from disparate sources including clinical, claims, 

and billing data to allow BPP to analyze and manage 

outcomes, risk potential and costs across the continuum 

of care. We have recently completed the first phase of our 

implementation, involving the mapping and validation of 

two EMR data sources (Cerner & Allscripts Touchworks) 

and claims data for our first contract with the Baptist 

Employee Health Plan. 

Provider Validation

A critical phase of deployment includes 

validation of the data to ensure that it is 

accurate, complete, and reliable. Extensive 

work has been completed to ensure 

data sources are “trusted” prior to deployment to 

providers. Data validation policies and procedures have 

been established, and providers have been engaged 

throughout the process.

Data Analytics  
Platform

Timothy Groover, MD, FACHE, Vice 

President and Chief Medical Officer, 

BPP, and Pamela Rama, MD, BPP 

Finance and Contracting Committee 

Member, review metrics currently 

built in Explorys.



Explorys displays relevant, actionable data utilizing two primary tools:  
metrics dashboards and patient registries. 
Metric Dashboards

Using dashboards, providers can monitor 

their performance on quality metrics and 

compare their individual results to their 

practice’s performance, BPP’s performance, 

and established benchmarks. In addition, the 

provider has the ability to identify patients who are not meeting 

the metrics in real-time, so that proactive intervention can be 

applied. To date, 19 primary care metrics have been built and 

are in final stages of provider validation.

Patient Registries

As BPP and its providers work together 

to successfully track and manage patient 

populations, seven preventative and/or 

disease based registries have been built to 

provide clinically relevant information on 

groups of patients at a glance. Within a diabetic registry, a 

provider can easily identify potential gaps in care by viewing 

the last A1C result, last office visit, and other data points. 

In addition, the provider can stratify risk within a subset of 

patients and identify high-risk patients who would benefit from 

more aggressive intervention. Providers and care coordinators 

can reach out to these patients to schedule appointments, 

develop care plans or link them to care management programs 

sooner. These timely actions will lead to an improvement in 

quality outcomes and the patient experience, while decreasing 

unnecessary and/or preventable acute care utilization. 

In January, BPP began a multi-phased roll out of  

our data analytics toolset to our primary care providers.  

This roll out includes final provider validation, a pilot of the 

metric communication tools and subsequent sharing of data to 

all primary care providers. 

In the coming year, BPP will begin to integrate additional 

claims data to mirror future shared savings payer contracts and 

new EMR sources to support management and prevention 

of diabetes and cardiac-related conditions. We also plan to 

expand primary care metrics and begin exploring the creation of 

specialty-specific metrics. 

Our focus remains on providing valid, accessible and 
transparent data to support our providers’ continued 
ability to deliver high-quality, cost-effective patient care. 

In a sense, the wait for BPP’s analytics platform has been like the 

anticipation of the newest smartphone release. As we take off 

the plastic wrapping and push the ON button, the measure of 

success will lie in how well the new technology helps to move us 

toward our goals of improving the quality of health care across 

the care continuum, and reducing the associated costs. 

explorys
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explorys THE PLATFORM    SOLUTIONS    ABOUT US    CAREERS    CONTACT US    MORE...

Brint Together all the Data Necessary to
Thrive Through Transformation

Get the Best Information in the Hands ot
Those That Need It - Today!

Leverage the Collective Intelligence of a 
Network of Leading Care Innovators

Liberate Your Data

Our data analytics toolset will help us improve quality 
and value across the care continuum.



During fall 2015, BPP experienced a transition in physician leadership. David Rice, MD, our inaugural 

Chief Medical Officer, was named Baptist Health’s new vice president and Chief Quality Officer (CQO), 

becoming the first physician to lead the quality charge for the health system. 

The CQO is focused on quality improvement across the continuum of care at Baptist. This new role 

broadens the opportunities for collaboration and communication that have already begun to take 

place with BPP’s care coordination teams. The BPP ambulatory nurse care coordinators regularly 

interface with Baptist’s inpatient nurse navigators, ER care managers, social workers, and home health 

team to better coordinate care in a longitudinal manner. 

In January, BPP, under the direction of Mary Leen, Director, Ambulatory Care Coordination, hosted its 

second annual care coordination retreat for more than 70 team members across the health system. 

Topics included industry updates on population health and the payment shift from volume to value, 

advance care planning and palliative & hospice care, clinical updates on chronic diseases, community 

health & wellness resources, and coaching on techniques for better patient engagement.

Our collaboration and partnership will continue to grow as Dr. Rice builds the necessary infrastructure, 

teams and culture to support the strategy and focus on zero patient harm. Through concentrated 

efforts on hand hygiene, reduced readmission rates, and transparency of data, the collaboration 

between the quality teams at Baptist and BPP will help us achieve the triple aim – improved outcomes 

and patient experience at a reduced cost.

Craig Shapiro, MD, Designated Quality Physician Champion and BPP member; 

David Rice, MD, Vice President and Chief Quality Officer at Baptist Health; 

Michelle MacDonald, RN, Director of Cardiovascular Services at Baptist 

Jacksonville; and Tammy Daniel, RN, Vice President of Patient Care Services  

at Baptist Jacksonville, debrief during hospital rounds.

Quality improvement across  
the continuum
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Helping Ken remain 
independent
Ken Heusinkveld, 85, has atrial fibrillation 

and macular degeneration, which 

makes reading his prescription bottles 

quite difficult. Living on his own, he had 

nobody to help him until Kathleen, a 

BPP nurse care coordinator, stepped in. 

Ken visits Kathleen once a week so she 

can go through his daily pill holder and 

make sure the right pills are in the right 

slots. She also checks his vital signs and 

sometimes, she just listens. “I just don’t 

know what I would do without Kathleen,” 

says Ken. “She’s helped me hold onto my 

independence.”

Kathleen is glad she’s been able to help. 

“We’ve been able to keep him out of the 

hospital and maintain his quality of life,”  

she says.
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Performance Measures
Metrics for 2016 Contract with Baptist Employee Health Plan

Preventative/Wellness Diabetes Care (Type 1 and Type 2)

Condition Specific Care

Preventative/Wellness

Cost and Efficiency Measure

Breast Cancer Screening
Percentage of female plan members 

50-74 years of age who received 

a mammogram during CY2016 or 

CY2015. (Excludes women having 

bilateral mastectomy.)

Colorectal Cancer Screening
Percentage of plan members  

50-75 years of age who received 

the appropriate colorectal cancer 

screening.

Controlling High Blood Pressure
Percentage of plan members:

18-59 years of age whose last BP on 

record in CY2016 was <140/90 mm 

Hg; or

60-85 years of age with a diagnosis of 

diabetes (Type 1 and Type 2) whose 

last BP on record in CY2016 was 

<140/90 mm Hg; or

60-85 years of age without a diagnosis 

of diabetes whose last BP on record in 

CY2016 was <150/90 mm Hg.

Percentage of Generic  
Prescriptions
Percentage of total generic 

prescriptions dispensed during 

CY2016 compared to the total 

prescriptions dispensed during 

CY2016 (based on Florida Blue 

pharmacy claims for CY2016).

Blood Sugar Control
Percentage of plan members 18-75 

years of age with diabetes (type I and 

type 2) who had HbA1c of less than 

8.0% during CY2016.

HbA1c Testing
Percentage of plan members 18-75 

years of age with diabetes (type I and 

type 2) who received an HbA1c test 

during CY2016.

Diabetes Nephropathy Test
Percentage of plan members 18-75 

years of age with diabetes (type 1 and 

type 2) who received a nephropathy 

screening test (or had evidence of 

nephropathy) during CY2016.

Asthma
Percentage of pediatric members 

5-18 years of age with an asthma 

diagnosis who had at least one 

prescription asthma controller during 

CY2016. 

Immunizations
Percentage of pediatric members  

2 years of age who received  

required immunizations by their 

second birthday.

ADULT PEDIATRIC

She answers all of my 
questions and provides 
clarification on things 

that are not clear to me.

‘‘ ‘‘

What Patients Value About Care Coordination

Checking with me 
regularly to keep me 

motivated.
‘‘ ‘‘
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Board of Managers

Jennifer Fulton, MD
Vice Chairman

Kyle Etzkorn, MD
Chairman

Cam Greene, MD

Keith Stein, MD,  
FCCM, FCCP

A. Hugh Greene, FACHE

Todd Snowden, MD

Timothy Groover, MD, 
FACHE

Chief Medical Officer

Ceree Harden

Mark Stich, DO

Charles Cousar, MD

Richard Picerno, MD

John Wilbanks, FACHE

Paul Dillahunt, II, MD

David Rice, MD

Scott Wooten, FACHE

Michael Erhard, MD

Edward Sim

Sharon Kaplan, FACHE
Executive Director 
Baptist Physician Partners
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Care Coordination Team  As of February 2016

Wilma Bolden, RN
Yulee

Manuela Cismaru, RN
Lakewood

Jane Gemoto, RN
Bartram Park

Lauren Harris, RN
Pavilion

Cathy Henderson, RN
Collins Road

Anna Barrett, RN
Black Creek South

Fleming Island

Alysia Agnew, RN
Kingsley

Roosevelt

Paulette Daniel, RN
Medically Complex

Megan Johnson, RN
IMG

Laurie Krause, RN
Lane Avenue

Dana Moser, RN
Ponte Vedra

Kathleen Ostynski, RN
Mandarin North

Trish Philips, ARNP
Larmoyeux

Yashica Smalls, RN
Harbour Place

Harriett Stephens, RN
Lane Avenue

Rochelle Wigley, RN
IMG

Patsy Williams, RN
University

University South

Lisa Wolfson, RN
Baymeadows 
Reedy Branch

Veronica Holmes, RN
Mandarin South

Christine Hilario, RN
Regency Square

Lynn Overbey, RN
Baptist Employee 

Health Plan

Ruby Rupac, RN
Pavilion

Kathryn Rothstein, RN
Baptist South IM

Mary Leen, ARNP
Director, Ambulatory  
Care Coordination

Katie Kiley, RN
Manager, Ambulatory  

Care Coordination

Centralized Model Embedded Model
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George Woodward, DO

PERFORMANCE IMPROVEMENT	
Jennifer Fulton, MD, Chair
Jerry Bridgham, MD
Alan Cleland, MD
Cecilia Collins, MD
Nicholas Dodaro, MD
Theodore Glasser, MD
Michael Howington, MD
Kerry Maher, MD
Peter McGraw, MD
Matthew Paton, MD
David Rice, MD
James Smart, Jr., MD
Carlos Sotolongo, MD
Keith Stein, MD		
Mark Stich, DO
Maryellen Wechter, MD	

Physician Network (February 2016)
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Arpitha Ketty, MD
Jaime Kibler, DO 
Jeffrey Krenzer, MD
Colin Lacroix, MD 
Louis Larmoyeux DO
James Lawlor, MD 
Stephen Lazoff, MD
Minh Le, MD 
Ilene Levenson, MD
Donald Levine, MD 
Alan Lim, MD 
Catherine Lindsay, MD
Francisco Martinez-Wittinghan, MD 
Kenneth Mayer, MD
Gregory McHugh, MD
Mark Messinese, MD
Emmanuel Miel, MD
Roger Miller, MD
Fara Nadal, MD 
Anthony Nioso, MD 
Baltazar Orallo, MD 
David Page, MD  
Mehul Parekh, MD  
R. Matthew Paton, MD 
Amila Perera, MD
Nicholas Peterkin, MD
Iulia Platte, MD
Anitha Police, MD  
Manuel Portalatin, MD 
David Powell, MD
Kiersten Prince, DO
Patricia Pulwers, MD
Patrick Rader, DO 
Sofija Rak, MD
Juliana Raymaker, MD
Deepica Reddy, MD
Sharon Reinertsen, MD
Ronald Renuart, DO 
Tessa Ricci, MD
Maritere Rochet , MD
Henry Rodeffer, MD 
Ana Maria Romero, MD
Elicia Roos, DO 
R. Eric Rosemund, MD

Charles Rust, MD
Raoul Sanchez, MD
Wendy Sapolsky, MD
Aristides Sastre, MD
Shiree Sauer, MD
Lynsey Schlotzer, MD 
Erich Schramm, MD
Rashmi Schramm, MD 
Andrea Shah, MD
Sonia Sharma, MD
Andreae Shaw, MD
Dinshaw Sidhwa, MD
Raymond Silbar, MD
Stephen Silberman, MD 
Dan Spearman, MD
Michael Stephens, MD
Joseph Stepp, MD
Mark Stich, DO
Erica Tarbox, MD
Thomas Taylor, MD
Payvand Tiurchy, MD
Chloe Tochtenhagen, MD
Quirino Toledo, MD
Richard Townsend, MD
John Trainer, MD
Alejandro Traveria, MD
Diana Twiggs, MD 
Tracy Tyson, MD 
Richard Valenzuela, MD
Tony Villena, MD 
Alison Vukich, MD 
James Waler, MD 
Martha Walker, MD 
Michael Waters, MD 
D. Kevin White, MD
Bud Wolfson, MD 
Rhonda Woolwine, MD
Peter Yalch, MD 
Brenda Zenk, MD 

SPECIALISTS
Abiedu Abaaba, MD
Vera Abaaba, MD   
Rosemarie Abad, MD 
Mohammad Aboudan, MD
Leticia Abrea, MD 
Felix Acholonu, MD 
Mark Ackrell, MD 
Christina Adams, MD
Kenneth Adams, MD 
Michael Adams, MD  
Anamika Agrawal, DO 
Lielanie Aguilar-Pascasio, MD 
Waqas Ahmed, MD 
Mohsen Akhlaghi, MD 
Mary Alderman, MD
Rana Alissa, MD
Angela Antonacci-Gimbel, MD
Michelle Aquino, DO
Syed Asad, MD
Heidi Ashbaugh, MD
Shaun Aure, MD
Sarah Austin, MD
Salwa Ayad, MD
Adam Bagley, MD
Tim Baird, MD
James Baker, MD
Emily Balanky, MD
Manish Bansal, MD
Harrison Barnes, MD
Alison Bartfield, MD
William Barton, MD
Shannon Beardsley, MD
Eugene Bebeau, MD
Steve Beiser, MD
Miguel Bejar, MD
Annette Bell, MD
Robert Benkendorf, MD
Siddharth Bhatt, MD
Kathryn Bing, MD
Edward Bisher, MD
Allison Blanks, MD
Alfred Blum, MD
Sudha Bogineni-Misra, MD

Kamal Bohsali, MD
Michael Borbely, MD
John Bordelon, MD
Jill Boston, MD
Frank Bowden, III, MD
Marijane Boyd, MD
William Boyd, MD
Charles Bradford, Jr., MD
Josue Brainin, MD
Adam Branoff, MD
Ryan Brenes, DO
Dustin Brimblecom, MD
Mitzi Brock, MD
Mark Brodeur, MD
Tonia Brousseau, DO
Kellease Brown, MD
Samuel Brown, MD
Michael Brumback, MD
Stephen Buckley, MD
Jorge Buendia, MD 
Taylor Burch-Barnikel, MD 
Michael Burleson, MD
Sharon Burnham, DO
Nitin Butala, MD
Mujtaba Butt, MD
Richard Buxton, MD
Mehmet Cabi, MD
Evaleen Caccam, MD
Ian Caccam, MD
James Campbell, MD
James Campbell, MD 
Andrew Cannestra, MD
Efren Cardenas, DO
Christina Caro, MD
Hiram Carrasquillo, MD
Pamela Carrington-Cooper, MD
Christopher Carroll, MD
Sophia Carson-Hill, DO
Matthew Castner, DO
Robert Cavaliere, MD
Vijaya Chalamalasetty, MD
Hernan Chang, MD
Man-Kuang Chang, MD
Gregory Chapman, DO
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Physician Network

Hem Chataut, MD
Anhtung Chau, MD
Mona Chiribau, MD
Sian Chisholm, MD
Francis Chrzanowski, Jr., MD
Alex Chugay, MD
Lori Cibik, MD
Alan Cleland, MD
Charles Cobb, MD
Edward Cohill, DO
Cecilia Collins, MD
Kevin Comar, MD
Patrick Connor, MD 
Rachel Cook, MD 
Scott Cooper, MD 
Ana Corregidor, MD 
Charles Cousar, MD 
Donald Covington, MD
Rosalyn Crawford, MD
Steven Crenshaw, MD 
Mark Crowe, MD
Delia Cucoranu, MD 
Lisa D’Amico, MD
Yojana Dange, MD
Marcelo Darabos, DO
Sarah Darbandi, MD
Doreen Dargon, MD
John Davenport, MD 
Warren Davidson, DO 
Jesse Davila, MD 
Robert Davis, MD
Leslie Davis-Singletary, MD
Ashwini Davuluri, MD 
Wasim Deeb, MD 
Sharon Desmarais, MD     
Linda Di Teodoro, MD 
Constantino Diaz, MD    
Paul Diaz-Granados, MD 
Paul Dillahunt, MD     
Salvatore DiLoreto, MD 
Laura Dimmick, MD  
Cheryl Dixon, MD 
Ramon Dizon, MD
Marcela Dobren, MD

Nicholas Dodaro, MD 
Kurtis Dotson, MD     
David Doward, MD 
Marc Dragon, MD    
John Drewniany, MD
Daniel Duffy, MD
Paul Dundore, MD
Kenneth Eaddy, MD
Ameneh Ebadi, DO
Bradley Elias, MD
Maria Elkaz, DO
Lee Epstein, MD 
Sunday Ero, MD
James Ervanian, MD
Jeffrey Eschbach, MD 
Oscar Espetia, MD 
Kyle Etzkorn, MD 
John Evans, MD 
Marc Farraye, MD
Meridith Farrow, MD 
Justin Federico, DO 
Kristin Fernandez, DO 
Marcus Fields, MD 
Diana Figueroa, DO 
Keely Fischbach, MD 
Karen Fleck, MD
Mark Fleisher, MD 
James Fleming, MD 
Lindsay Foutz, MD 
Felicia Fox, MD 
Michael Freeman, MD 
Lisa Frison, DO 
James Fulmer, MD
Jennifer Fulton, MD
Jefferson Futch, DPM
Gary Gabor, MD   
Ruple Galani, MD 
Tisha Gallanter, MD    
Carlos Gama, MD
Jorge Gamba, MD
Martin Garcia, MD 
Javier Garcia-Bengochea, MD
Manik Garg, MD 
Joe Gerges el Khoury, MD

Douglas Gesner, MD
Nasrullah Ghafoor, MD
Walter Gilbert, MD 
William Gill, MD 
Brian Gilligan, MD 
Erika Glas, DO 
Theodore Glasser, MD 
Archana Goel, MD 
Corey Goldberg, MD 
Lawrence Goldberg, MD 
Steven Goldwasser, MD 
Shilpa Goli, MD 
Vikram Gopal, MD 
Edward Gorak, DO 
Patrick Gordon, MD 
Andrea Gorjaczew, DO 
Christine Granfield, MD 
Brett Gratz, MD 
C. Cameron Greene, MD 
Joseph Greenhaw, MD 
Amy Greenwald, MD 
John “Dan” Grigas, MD 
Richard Grimsley, MD 
Laura Grippa, MD 
Timothy Groover, MD 
Carlos Guevarra, MD 
Bharat Gummadi, MD 
Brijendra Gupta, MD 
Jennifer Guram Porter, MD 
Francisco Gutierrez, DO 
George Hage-Nassar, MD 
Andrew Halperin, MD 
Christopher Hamann, MD 
Ricardo Hanel, MD 
Peter Harding, DO 
Angel Harper, MD 
Matthew Harris, MD 
Judy Harrison, MD 
Hans-David Hartwig, MD 
Steven Harvey, MD 
Carl Hassel, MD 
Frank Healey, III, MD 
Christopher Hejmanowski, DO 
Christopher Henderson, MD 

Michael Herman, DO 
Aimee Herring, MD 
Todd Hewlett, MD 
Ana Hicks, MD 
Melissa Hill, MD 
Thomas Hilton, MD 
Ameet Hingwe, MD 
Jeffrey Hoffman, MD 
David Holloman, MD 
Michael Howington, MD 
Bryan Howze, MD 
Rahn Huffstutler, MD 
Tanya Hunter, MD 
Michael Ibach, MD 
Joselito Ibarreta, MD 
David Imbt, MD 
Wellford Inge, MD 
Rafael Irizarry, MD 
Shareen Ismail, MD 
Saundra Jackson, MD 
S. Hammad Jafri, MD 
Dinesh Jayadevappa, MD 
Jose Jimenez, MD 
Benjamin Jivcu, DO 
Dianne Johnson, MD 
Michael Johnson, MD 
Jay Jones, MD 
Matthew Jordan, DO 
Bradford Joseph, MD 
Sunil Joshi, MD 
Steven Kailes, MD 
Scott Kaltman, MD 
Praveen Kanaparti, MD 
Kevin Kaplan, MD 
Om Kapoor, MD 
Nikolaos Karamitsos, MD 
Arezo Karmand, MD 
John Kartsonis, MD 
Hary Katz, MD 
Jason Kelly, MD 
Heidi Kenney, MD 
Ateeque Khan, MD 
Angelika Kharrazi, MD 
Samuel Kim, MD 
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James Kimberly, MD 
Joseph King, MD 
Garry Kitay, MD 
Robert Kleinhans, MD 
Craig Kobrin, MD 
Bettina Kohaut, MD 
Daniel Kohm, MD 
Chelsea Kolshak, MD 
Mark Konicki, MD 
Semaan Kosseifi, MD 
Carissa Kostecki, MD 
Ramesh Kotihal, MD 
Pulin Koul, MD 
Mark Kramp, MD 
Prasanth Krish, MD 
Richard Krygowski, DO 
Frank Kuczler, Jr., MD 
Stephen Kuehn, MD 
Latoya Kuester, MD 
Aalok Kuthiala, MD 
Efstratios Lagoutaris DPM 
John Lagoutaris DPM 
Stephen Lamsens, MD 
Cristian Landa, MD 
Jason Landry, MD 
Murry Langfitt, MD 
George Le-Bert, DO
Annabelle Lee, MD 
Scott Lee, MD 
Steven Lee, MD 
Chantal Lefevre, MD 
Bryan Lekas, MD 
Don Lerner, MD 
Shannon Leu, MD 
Jeffrey Levenson, MD 
Sergio Li, MD 
Jenny Lim, MD 
Breno Lima, MD 
Marc Litt, MD 
Matthew Locklair, MD 
Lisa Lowry, MD 
Richard Lucie, MD 
Benjamin Ludwig, MD 
Michael Lusko, DO 

Stephen MacDade, MD 
Dinesh Madhok, MD 
James Magee, MD 
Reuben Maggard, MD 
Kerry Maher, MD 
Nitika Malhotra, MD 
Antony Maniatis, MD 
Carol Mannings, MD 
Catherine Manolakis, MD 
Megan Manthe, MD 
Jennifer Manuel, MD 
Gail Margerum, MD 
Glen Martin, MD 
Daniel Maruniak, MD 
Christina Mathai, MD 
Trevanne Matthews-Hew, MD 
Suman Mayer, MD 
Andrew McBride, MD 
Michael McCann, DO 
Frank McDonald, MD 
Scott McGinley, MD 
E. William McGrath, MD 
Peter McGraw, MD 
Alexander McInnis, MD 
Catherine McIntyre, MD 
Dale Merrell, MD 
Kenneth Meyer, MD 
David Michal, MD 
Robert Miller, MD 
Thomas Miller, MD
Bharat Misra, MD 
Angela Mitchell, MD 
Ali Moghani Lankarani, MD 
Donald Monroe, III, MD 
Paulo Monteiro, MD 
Brian Moon, MD
Erin Moore, MD 
Robert Moore, MD 
Thomas Moore, MD 
Matthew Morgan, MD 
Kurt Mori, MD 
Victoria Mosteller, MD 
Curtis Mracek, DO 
John Muir, MD 

Juan Munoz, MD 
Duaine Murphree, MD
Alison Murphy, MD 
Todd Murphy, MD 
David Murray, MD 
Michele Musto, MD 
Richard Myers, MD 
Kyaw Myint, MD 
Simone Nader, MD 
Nilay Nahar, MD 
William Namen, II DPM 
Tathagat Narula, MD 
Iman Naseri, MD 
Peter Nassar, MD 
Kristen Neuharth, MD 
Samuel New, MD 
Amber Newell, DO 
Jose Nieto, DO 
H. Lynn Norman, MD 
Paul Nowicki, MD 
David Ogburn, MD 
Peaches Orallo, MD 
Eduardo Oyola, MD 
Savita Pai, MD 
John Panaccione, MD 
Melissa Pantano, MD
Anand Patel, MD
Dhaval Patel, MD
Payal Patel, MD
Rajnikant Patel, MD 
Sanjeev Patel, MD 
Trishna Patel, MD 
Wilford Paulk, MD 
Alejandro Paya, DO 
Lee Peck, MD 
Eric Penedo, MD 
Gregory Pennock, MD 
Elizabeth Perry, MD 
John Petersen, DO 
Michael Petr, MD
Harvey Phillips, MD 
Kelly Phillips, DO 
Richard Picerno, II, MD 
Marina Pierce, MD 

David Pietrasiuk, MD 
David Pippins, MD 
Anthony Pohlgeers, MD 
Girard Poirier, MD 
Kwasi Prakah-Asante, MD 
Deborah Price, MD 
William Pujadas, MD 
John Purcell, MD 
Joe Putnam, Jr., MD 
Forrest Quiggle, MD 
Augusto Quilon, MD 
Mohamed Radwan, MD 
Pamela Rama, MD 
Joanne Ramjohn, MD 
Prabodh Ranjan, MD 
Todd Rasner, MD 
Renard Rawls, MD 
Buffie Reid, MD 
Richard “Dick” Reid, MD 
Andrew Reidy, DO 
David Rice , MD 
Rebekah Richmond, MD 
Steve Rigaud, MD 
Matthew Rill, MD 
Douglas Robins, MD 
Francisco Rodriguez, MD 
Leandro Rodriguez, MD 
Lorraine Rodriguez, MD 
David Ross, MD 
Ronald Ross, MD 
Emily Rostholder, MD 
Tatjana Rotko, MD 
Miguel Roura, MD 
Abhijit Roychowdhury, MD 
Christopher Ruisi, MD 
Rebecca Ryszkiewicz, MD 
Scott Sachatello, MD 
Todd Sack, MD 
Happy Sadiek, MD 
Venkata Sagi, MD 
Masoud Sakhaei, MD 
Haritha Sakhamuri, MD
Asma Salahuddin, MD 
Muhammad Salahuddin, MD 
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Leslie Salomone, MD 
Nydia Sanchez, MD 
Yash Sangwan, MD 
Brijmohan Sarabu, MD 
Ruby Satpathy, MD 
Andrew Sauer, MD 
Eric Sauvageau, MD 
Eric Schallen, MD 
Konika Schallen, MD 
Scott Scharer, MD 
Derek Schemmel, MD 
Joel Schrank, MD 
Deepak Scindia, MD 
Jason Sebesto, DO 
Scott Segel, MD 
Kenneth Sekine, MD
Hardik Shah, MD 
Mona Shah, MD 
Swati Shah, MD 
Craig Shapiro, MD 
Barbara Sharp, MD 
Steve Shirley, MD 
Girish Shroff, MD 
Sayra Sievert, MD 
Ricardo Silva, MD 
Harpreet Singh, MD 
James Smart, Jr., MD 
Gregory Smith, MD 
Jeffrey Smowton, MD 
Robert (Todd) Snowden, MD 
Michael Solloway, MD 
Carlos Sotolongo, MD 
Nigel Sparks, MD 
Richard Sprague, MD 
Russell Stapleton, MD 
Mark Steciuk, MD 
Maxwell Steel, MD 
Joanna Steele, MD 
Bruce Steinberg, MD
Grady Stewart, Jr., MD 
Kristen Stewart, MD 
Robert Still, MD 
Kelley Stoddard, MD 
David Stroh, DO 

Richard Stromberg, MD 
Vimornwan Sudhipong, MD 
Jessica Sullivan, DO 
Senan Sultan, MD 
Jamie Surratt, MD 
R. Stephen Surratt, MD 
Judith Sutter, MD 
David Sutton, Jr., MD 
Deborah Swartz, MD 
Douglas Swartz, MD 
Christine Swenton, MD 
Antal Takacs, MD 
Brad Talley, MD 
Carlos Tandron, MD 
Staci Tanouye, MD 
Shannan Tarrer, MD 
Shane Tartt, MD 
Richard Ten Hulzen, MD 
Menno Terriet, MD 
Daniel Thimann, MD 
Krishna Thirumala, MD 
Kimberly Thivierge, MD 
Tatiana Thom, MD 
Youness Tolaymat, MD 
Frederick Trent, MD 
Scott Trimas, MD 
Frank Trogolo, MD 
Jack Tsai, MD 
Benjamin Tsao, MD 
Farid Ullah, MD 
Bernardo Utset, MD 
Jason Van Bennekom, MD 
David Vangura, MD 
Karin Vangura, MD 
Apoorva Vashi, MD 
Samuel Velez, MD 
Kari Von Goeben, MD 
John Von Thron, MD 
John Vu, MD 
Khurram Wadud, MD 
William (Randy) Wainwright, MD
Chantel Walker, MD 
Frank Walker, MD 
Paul Walker, MD 

Bradley Wallace, MD 
Elizabeth Walsh, MD 
Timothy Ward, MD 
Valerie Warne, MD 
Andrew Wasiluk, MD 
Raquel Watkins, MD  
Benjamin Webster, MD 
Mary Wechter, MD 
David Weiss, MD 
Howard Weiss, DO 
Tiffany Wells, MD 
Anne Wenglarski, MD
Christopher West, MD 
Jeffrey West, MD 
Dale Whitaker, MD 
Jenny Whitworth, MD 
Nikita Wilkes, MD 
Albert Wilkinson, MD 
Deborah Williams, MD 
John Williams, MD 
Kevin Winslow, MD 
Robert Wolford, MD 
Erica Wong, MD 
Jeremy Wood, MD 
George Woodward, DO 
Amy Wrennick, MD 
Barry Wright, MD 
Dennis Wulfeck, MD 
Alexander Yeats, Jr., MD 
Edward Young, MD 
Jenny Zagaria, DO 
M. Branan Zahn, MD 
Michelle Zenko, MD 
Dai Qi Zheng, MD 
Jennifer Ziegler, DO 
Min K. Zimilevich, MD   

John and Nancy Klein with BPP Nurse Care 

Coordinator, Kathryn Rothstein.
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A physician-led clinically integrated network 
committed to improving the quality of  

patient care in Northeast Florida.

By the  
NUMBERS
As of February 2016

722
Physicians in BPP

45
Board/Committee 

Members

158
Primary Care Physicians

564
Specialists

420
Independent Physicians



Physician Partners


