
NORTH FLORIDA GENERAL INFORMATION, CRISIS 
INTERVENTION AND REFERRAL HOTLINE 
Call: 2-1-1
United Way 2-1-1		 http://www.nefl211.org 

NAT’L SUICIDE PREVENTION HOTLINE (Call/Text)…..988
(Spanish Language)………………………...…….1.888.628.9454 
www.SuicidePreventionLifeLine.org

BAPTIST 24-HOUR CRISIS HOTLINE…......…… 904.202.7900 

LSF HEALTH SYSTEMS 24/7
Access to Care Line………….................……….1.877.229.9098

CHILD ABUSE…………………...…..…1.800.96.ABUSE (22873) 

BULLYING/HARASSMENT
DCPS: Bullying Hotline………………………….….904.390.2255
TEXT/EMAIL: 390CALL@duvalschools.org
Resources: StopBullying.gov, getfortifyfl.com
Pacer.org

RESOURCES FOR DCPS STUDENTS AND FAMILIES:
DROP OUT PREVENTION……………………........904.390.2223
FAMILIES IN TRANSITION………………….....…..904.390.2222
RECOVERY SCHOOL (River Oak Center) .............904.864.6463
STUDENT OPTION FOR SUCCESS (SOS)….........904.390.2268
TEEN PARENT…………………………………….…904.390.2050

LOCAL/NATIONAL MENTAL HEALTH 
RESOURCES

BAPTIST BEHAVIORAL HEALTH
Baptist Behavioral Health……………………….….904.376.3800  
Appointments and Information

CHILD GUIDANCE CTR RAPID RESPONSE
Baker Act Assessments…………………..…………904.982.4911

CLAY COUNTY
Clay Behavioral Health
3292 County Road 220, Middleburg, FL 32068
904.291.5561

HERE TOMORROW ………………......….……….904.372.9087
Peer Support for individuals and families  
HereTomorrow.org

Local and national resource list

MENTAL HEALTH RESOURCE CENTER OF JACKSONVILLE 
NORTH (MHRC)
3333 West 20th Street, Jacksonville, FL 32205
MHRC/Emergency………………………………….904.695.9145

MENTAL HEALTH RESOURCE CENTER SOUTH (MHRC)
11820 Beach Blvd, Jacksonville, FL 32246

MHRC/ Emergency………………………...………904.642.9100
Screening and assessment, Case management, Inpatient 
Services, Outpatient Psychiatric Services. 

NASSAU COUNTY
Starting Point Behavioral Healthcare
463142 FL-200, Yulee, FL 32097

RIVER POINT BEHAVIORAL HEALTH
6300 Beach Blvd, Jacksonville, FL 32216…....…..904.724.9202
In-patient care provided for children and teens who are in
need of 24-hour hospitalization.

ST. JOHN’S COUNTY
BRAVE Program 
100 Whetstone Pl, Suite 303
St. Augustine, FL 32086
904.819.3070

WOLFSON CHILDREN’S HOSPITAL
800 Prudential Drive, Jacksonville, FL 32207.......904.376.3800
Behavioral Health Unit…………………..…......…..904.202.0403

LOCAL/NATIONAL COMMUNITY RESOURCES

ALCOHOL AND DRUGS
Drug Free Duval……………….........………………904.434.4832 
Gateway Community Resources…..................…1.877.389.9966 
AL-ANON/ALATEEN…………….........…………...904.350.0600
River Region Human Services…….................……904.899.6300 
Prevention Services………….................….904.899.6300 x4604

CANCER
Kids Together Against Cancer...................904-308-KTAC (5822)
Website: www.ktacjax.com
Cancer Care for Kids..........................................CancerCare.org 
Super Sibs……………………....………………...…904.202.8000
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DOMESTIC VIOLENCE
Hubbard House 24-HR Hotline……...............……904.354.3114
24-HR Textline…………………………........…..…..904.210.3698
www.HubbardHouse.org 
Florida Domestic Violence Hotline….................…800.500.1119
National Domestic Violence Hotline.....................800.799.7233

FOOD/NUTRITION
Feeding Northeast Florida…………….............…..904.513.1333
Children’s Nutrition of Florida, Inc….................….904.262.1185
Nourishment Network………………….............…..904.353.3665

GRIEF
Community Hospice……………………..........……904.268.5200 
Community Hospice After Hours Hotline.....………866.253.6681
Haven Hospice……………………………................844.544.4836
Hope Haven………………………………......……...904.346.5100

HOMELESS
Sulzbacher Center Downtown….................……....904.359.0457
Sulzbacher Village…………………...........………...904.394.4950
Daniel Kids…………………………....………………904.296.1055

HUMAN TRAFFICKING
World Relief National 24-hour Hotline....................888.373.7888 
Text Hotline: HELP 233733  
HumanTrafficHotline.org

MEDICAL
UF Cares…………………………….....……………. 904.244.4881 
Florida Kids Care…………..…......…...........888.540.KIDS (5437) 
Florida Dept. of Health Duval..………...............….904.253.1420

RAPE COUNSELING
RAINN…….....................800.656.HOPE (4673) or 904.358.7273
Women’s Center of Jacksonville……..............……904.724.9202 
24-Hour Rape Crisis Hotline……………...........….904.721.RAPE 
www.WomensCenterofJax.org

OTHER RESOURCES

National Alliance for Mental Illness (NAMI)
http://www.NamiJacksonville.org……….................904.724.7782

American Foundation for Suicide Prevention…..............afsp.org

Mental Health America (MHA) https://www.MHANational.org/

SAMHSA………………………………………….www.samhsa.gov
U.S. Department of Health and Human Services Substance 
Abuse and Mental Health Services Administration

(SAMHSA) Disaster Distress Helpline……...……....800.985.5990
Text “TalkWithUs” to 66746
Treatment location…………………….….....800.662.HELP (4357)
https://FindTreatment.samhsa.gov/locator

National Institute of Mental Health….........…www.nimh.nih.gov
Anxiety Disorders Association of America..............www.adaa.org

National Mental Health Association……..…............888.ANXIETY
National Network of Depression Centers…............www.nndc.org

Depression and Bipolar Support Alliance
www.dbsalliance.org

Nat’l Eating Disorder Association Helpline..............800.931.2237  
www.NationalEatingDisorders.org

Nat’l Drug & Alcohol Hotline………..…..……….....800.662.HELP

Nat’l Institute on Drug Abuse (NIDA)….......www.DrugAbuse.gov

Children and Adults with Attention- Deficit/Hyperactivity 
Disorder (CHADD)…………………………….……....866.200.8098
www.chadd.org

American Association of Poison Control Center (AAPCC) 
PoisonHelp.org……………………...…………....…...800.222.1222

Centers for Disease Control and Prevention  
www.cdc.gov
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