
Baptist Health is dedicated to increasing the safety 
and quality of hip and knee replacement procedures.

You’ll receive emails (and maybe text/phone calls) 
from Baptist Health before and after your surgery 
with surveys that will help our care team understand 
your pain and mobility prior to and after your elective 
primary hip/knee procedure.

Your input helps us track your progress and improve 
care for others, too! It only takes a few minutes, so 
we appreciate you taking the time to answer these 
questions.

Please note, you’ll always have the option to opt-out 
at any time, but we hope you won’t because your 
feedback is important and we want to understand how 
you are progressing.

Thank you in advance for sharing your care 
experience with us. It is a privilege to provide your 
care. We appreciate you choosing Baptist Health!

Your voice and  
perspective  
matter!

The emails from Baptist 
Health will look like this:
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