
What is a trauma-informed classroom?

A trauma-informed classroom is built on relationships, 
consistency and an understanding that students learn 
best when they feel physically and emotionally safe. The 
following characteristics help create an environment where 
all students can thrive:

1. Emotional and physical safety
	 Students feel welcomed, respected and protected. 		
	 Classroom routines, expectations and responses are 		
	 predictable, helping reduce anxiety and build trust.

2. Positive relationships
	 Teachers intentionally build strong, supportive  
	 relationships with every student. They prioritize  
	 connection, knowing that positive relationships are one  
	 of the strongest protective factors for children.

3. Predictable routines
	 Consistent schedules, clear expectations and advance  
	 notice of changes help students feel secure and  
	 reduce stress.

4. Compassionate responses to behavior
	 Teachers recognize that behavior is a form of  
	 communication. Instead of asking, “What’s wrong with  
	 you?” they ask “What happened?” or “What do you  
	 need right now?” while still holding students accountable  
	 for their actions.

5. Calm, respectful communication
	 Educators use a calm tone, respectful language and  
	 active listening. They avoid sarcasm, shaming or power  
	 struggles and focus on preserving students’ dignity.

6. Opportunities for emotional regulation
	 Students are taught and encouraged to use healthy  
	 coping skills such as deep breathing, movement breaks,  
	 mindfulness, journaling or accessing a designated  
	 calming space.

7. Student voice and choice
	 Whenever appropriate, students are offered meaningful  
	 choices in learning and problem-solving. Providing  
	 choices increases a sense of control and encourages  
	 engagement.

8. High expectations with high support
	 Trauma-informed classrooms maintain clear academic  
	 and behavioral expectations while providing the  
	 guidance, encouragement and accommodations  
	 students may need to meet them successfully.

9. Cultural humility and inclusivity
	 Teachers create an environment where every student  
	 feels seen, valued and respected. They recognize and  
	 honor diverse backgrounds, experiences, identities and  
	 perspectives.

10. Collaboration and hope
	 Teachers partner with families, school staff and support  
	 professionals to meet students’ needs. They focus on  
	 students’ strengths, celebrate growth and communicate  
	 the belief that every child can learn, heal and succeed.

A trauma-informed classroom is a learning environment where educators recognize that some students have experienced 
adversity or traumatic events that may affect how they learn, behave and interact with others. Rather than asking, “What’s 
wrong with this student?”  teachers approach challenges with curiosity by asking, “What might this student be experiencing, 
and how can I help?”

In a trauma-informed classroom, teachers intentionally create an environment that promotes physical and emotional safety, 
trust, consistency, connection and belonging. Expectations remain high, but students are supported with compassion, 
predictable routines, positive relationships and strategies that help them build emotional regulation and resilience.

A trauma-informed classroom is not about lowering expectations or excusing behavior. Instead, it is about understanding 
the impact of stress and trauma, responding in ways that reduce escalation, teaching replacement skills and helping every 
student feel safe enough to learn and succeed.

Simply put: A trauma-informed classroom recognizes that relationships are powerful, behavior is communication and 
every interaction is an opportunity to build resilience.

10 characteristics of a trauma-informed classroom



Reflection questions for educators:
	 •	Do my students know they are valued, even when they make mistakes?

	 •	Are my classroom routines predictable and easy to follow?

	 •	Do I respond to challenging behavior with curiosity before consequences?

	 •	How do I intentionally build positive relationships with every student?

	 •	Do I teach emotional regulation skills or only expect students to already have them?

	 •	Does my classroom reflect respect for students’ diverse backgrounds and experiences?

	 •	Do my words and actions communicate hope, belonging and belief in every student’s potential?

Remember: A trauma-informed classroom is not a separate program. 

It is a way of teaching. Every interaction is an opportunity to help students 

feel safe, connected and ready to learn.


